BCD Travel

BCD Travel for connexxuz — Fee Schedule

(same fees apply for BCD affiliate Balboa Travel for UCSD travelers)

Clighook {online)

Air ¥ rail included (touch less) F7.50
At rail included (requires agent intervention] F18.50
Hatel f car only (touch less, na air! rail) F2
Hatel f car only (requires agent intervention no airtail) F1E
Yaid f refund (online exchange "coming soon'™) Mo charge
Agent Assistance
Traditional offline hooking: Dome:stic 534
Traditional offline hooking: Internstional 534
Traditional offline Executive Desk F34
Traditional offline Booking: Cat or Hatel Only FE
Traditional offline reizzue § exchange 534
Other Services
After hours emergency support F1a
After hours non-emergency’ support F35
Irternational rate desk $25
Wieh Fare capture [online anly) F7.50
Ticket upgrade Mo charge
Documentation (dated invoices) Mo charge
Orbitz
ORBITZ for Connesttus
Online Booking
Air (touchlezz) 55
Car (touchlesz) 50
Hotel (touchlez=) 50
Exchangefvoid/refund (touchles=) 55
Agent Assistance
Traditional offline booking: Domestic 222
Traditional offline booking: International $32
Traditional offline booking: Hotel and Car 17
Traditional offline reizzuel/exchange 222
Other Services
After hours emergency support zame az agent agzistance
After hours non-emergency support =ame az agent azzistance
International rate dezsk 50
Web Fare quote 20
Ticket upgrade 20

Technical Inguiry 20



UC Travel Center

UC Travel Center for Connesxsxus

GetThere (onling)
Air / rail Coach class (touchless)
Air / rail {requires agent intervention)
Hotel ! car only (touchless no airfraily

Agent Assisted Booking
Domestic ticket price 8150 or lezs
Domestic ticket price greater than $150
International
Ticket reizzue, exchange

Other Services
After hours emergency support
After hours non-emergency support
International rate desk
Ticket upgrade uging pas=enger air miles
Paper ticket when e-ticket iz available
Documentation (past dated invoices)

310
315
Mo Charge

$25
$30
$30
830

50
50
50
10
310
15



